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Abstract

Process Innovation aims to Development of an online patient visit request system in
a hospital, using the of SPARK model for Innovation Coaching, consisting of 1) Share 2) Planning
3) Action 4) Reinforcement and 5) Keep Walking. Using the Evidence-Based Research
Guidelines for Innovation synthesize research process and the conceptual framework of The
JBI Collaboration (JBIC) and select all 8 evidence, content validity from 3 experts with 10C =
0.94 The innovation study consisted of 1) Innovative System Goodwill Be Care Online Patient
Visit Booking 2) Innovation Satisfaction Questionnaire

Results of the study the innovation of Development of an online patient visit request
system in a hospital consists of 3 main steps: 1) Filling out the registration form for visiting
patients in the online system 2) Checking the history of the visitor or rejection by the staff
person and 3) Approve the visit and confirm the visitor. although the online registration system
had not been fully used yet in the early phase of adoption the first, we pilot study of 10
participants Satisfaction at the highest level. (M = 4.75) its effectiveness in managing of patient
visit during COVID-19 pandemic.

Development of an online patient visit request system in a hospital innovation can be
a guideline for visiting patients. during the COVID-19 pandemic crisis in hospitals
Keywords: Online patient visit requests, online patient visit bookings in hospitals, visit request

system development
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